General Terms and Conditions of Rental with
Rodrigues—Rentacar

—
.

Vehicle Rental at Rodrigues—Rentacar includes:

Unlimited mileage

Local taxes

Comprehensive insurance with an excess of 800 Euro (excess waiver available)
24/7 Roadside assistance

First additional driver

Delivery and collection at the airport.
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The rental excludes the following:

Fines

Airport parking fees

Fuel

Cancellation fees unless a cancellation insurance is purchased (flat fee of 15 Euro)
Late returns

Loss of car keys or documents

Surcharge for delivery and/or return at locations other than the airport.
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Delivery / Drop—off and Mandatory Documents

The airport meet-and-greet service is provided by a representative who will wait for
the client with a sign bearing the renter's name at the terminal exit.

Flight information for airport pick-up is essential so that our representatives can be
there on time.

If this information is not available at the time of booking, please inform us at least 7
days before your departure by email or telephone.

Rodrigues Rentacar assumes no responsibility for a failed rental due to late or
incorrect provision of this information.

Failure to provide this information also relieves Rodrigues Rentacar of liability.

Upon vehicle pick-up, clients must present a valid driving license from their country
of origin and a valid passport.

After signing the rental agreement, a vehicle inspection will be conducted between the
"Renter"” and our representatives.



All apparent defects and fuel levels must be listed and signed by both parties.

At the end of the rental, a check will be carried out during the return of the rented
vehicle in the presence of our representatives.

The inspection form must be duly signed by both parties to avoid any disputes that
may arise later.

It is the renter's responsibility to sign the inspection form; failing this, the renter must
bear any additional costs at a later stage.

4 Payment Policy
Credit AND debit cards are accepted (Visa, Mastercard) with a 3% surcharge.
AMEX cards are accepted with an additional 5% bank fee.

Cash payment is accepted in Euro or Mauritian Rupees at the daily exchange rate.

5. Delivery and Collection Fees
Cars are delivered and collected at the airport and anywhere else on Rodrigues Island.

However, a change of location after booking confirmation may be subject to an
additional fee due to the disruption of the initial schedule.

6. Late Pick—ups / Early Drop-offs

The rental starts and ends according to the pick-up and return dates and times
mentioned in your confirmation email.

Unfortunately, we are unable to refund unused time if a car is picked up late or
dropped off early.

If you cannot pick up your rental car at the agreed time and date, it is very important
to inform us as soon as possible.

Otherwise, there is no guarantee that the car will still be available, and you will not be
entitled to any refund.

In the event of a late return, a surcharge is applicable and may be higher than standard
rates.

7. Daily Rate Calculations



Vehicles are rented at a daily rate according to the agreed price.
A day is defined as any 24-hour period from the start of the rental agreement.

A 60-minute grace period is granted for the return time. After this, a daily charge will
be billed for each additional day.

8. Vehicle Group / Model

The cars displayed are the most commonly used and may be replaced by an
alternative, similar, or upgraded car (at no extra cost) at our discretion.

If, at the time of pick-up, it becomes impossible to provide your reserved car as
indicated on your rental voucher due to a breakdown, accident, or any other reason
due to unforeseen circumstances, a similar or upgraded car will be provided by us.

Signing the rental agreement constitutes acceptance of the rented vehicle, its model,
year, and general condition, except for hidden defects not visible during the inspection.

If we are unable to provide a similar or upgraded car, we will fully refund the initial
deposit.

However, in such circumstances, Rodrigues Rentacar excludes all liability regarding

additional costs, compensation, or any direct or indirect loss resulting from such
changes.

9. Additional Driver Policy

Adding additional drivers is permitted.

When picking up the vehicle, all drivers must be present and present valid documents.
The first additional driver is free of charge.

Beyond the second driver, a surcharge of 3 Euro per day will be applicable.

10. Special Equipment

Special equipment is only available if requested and confirmed by Rodrigues
Rentacar at the time of booking.

Child seats and booster seats are subject to availability.
We do not provide baby seats for children under 1 year old.

We cannot guarantee a specific model or type of child seat with particular European
safety standard specifications.



GPS Navigation System: TOM TOM type, not integrated into the vehicle. We suggest
purchasing a SIM card to use data and your smartphone's GPS instead.

11. Provision of Cars

We reserve the right to refuse a car to any person deemed unfit to drive or who does
not meet the eligibility criteria.

We will not be responsible for the completion of travel arrangements, nor for any
refund, compensation, or any other costs that you, the renter, may have to pay in such
a case.

We will not be held responsible for any person driving under the influence of
alcohol/drugs, causing damage during off-road driving, or driving without care and
attention.

In case of an accident or unforeseen circumstances, Rodrigues Rentacar will offer you
either a downgrade or an upgrade, and the necessary adjustments will be made.

The client will be informed in advance of any modification to their booking. For
example, due to unavailability, if no car can be provided, we will refund your deposit
accordingly.

However, no adjustment will be the responsibility of Rodrigues Rentacar if the client
attempts to choose another car rental.

12. Modifications

No fee will be applied for modifying your booking 24 hours before the start of your
rental, unless it is a cancellation.

Certain modifications could affect the rental price, such as location, car group, or
rental time/date; if so, you will be charged at the current published price, which may
differ from what you originally paid.

13. Insurance

All Rodrigues Rentacar vehicles are rented with "comprehensive insurance™ which
includes collision damage waiver and theft protection.

Theft insurance covers theft or damage resulting from an attempted theft of the
vehicle, its parts, and accessories up to their full value, and any loss our rental
vehicles may suffer.



Your liability is waived subject to paying a fee, called an excess (deductible), which
limits your liability to the cost of the excess only.

In the event that the renter has behaved recklessly or negligently or drives under the

influence of drugs or alcohol, the renter may be held liable for the full amount of
damages.

14. Driver Age and License
The minimum age required for the driver is 21 years.
The maximum age for the driver is 75 years.

The driving license must have been issued by competent authorities at least 1 year
before the rental start date.

15. Exchange Rates
All payments will be converted into Euro.

Note that payments made specifically by credit and debit card will be converted into
local currency, i.e., Mauritian Rupees.

We will not be held responsible for any fluctuations in exchange rates.

16. Use of the Car

We ensure that every vehicle is provided in excellent condition, clean, roadworthy,
and insured.

The car must be returned in the same state of cleanliness.

The car may not be rented to other parties, driven under the influence of alcohol or
drugs, or used in a prohibited or negligent manner, such as driving off main roads.

You must return the car to the location you specified, at the date and time specified in
this agreement, and in the same condition as you received it, except for normal wear
and tear.



17. Accidents, Damages, and Client Liability

After an accident, breakdown, fire, or other damage to the rental car, the client must
immediately inform the rental company and the police.

If the police refuse to register the accident, the client must prove this in writing.
In the Mauritian context, when an accident occurs and does not result in bodily injury
and no more than two vehicles are involved, the parties must mutually proceed with

an agreed statement of facts ("Constat a I'amiable™).

The client agrees to cooperate in the accident investigation. This includes collecting
names, addresses, and license plates of all parties involved and preserving evidence.

No insurance (standard or additional) will cover damages or repair costs if the renter
fails to submit the "Accident Report™ form.

After an accident, the car must not be used without the express permission of the
lessor.

Furthermore, the client is responsible for damages if they fail to report damage on
time, if the damage is intentional or due to gross negligence (including racing), or if
the client did not call the police in case of an accident.

False statements regarding the circumstances of the accident or damage also engage
the client's liability.

The client has a duty to take all appropriate measures to avoid unnecessary additional
damage.

If the client carries out repairs without prior authorization from the lessor, no refund
will be made.

All these obligations also apply to the additional driver.
The client's liability ends with written confirmation of the return by the lessor.
Traffic violations or other law infringements are the responsibility of the client.

In case of damage due to inappropriate driving or non-compliance with these terms,
the contract may be terminated by us prematurely.

18. Maintenance / Mechanical Issues

The client must handle the car with care. This includes checking driving conditions,
oil level, water level, and tire pressure.

The car must be properly locked when unattended.



Mechanical defects or other wear and tear may occur during your rental. In case of a
defect or dissatisfaction regarding any aspect of your rental, management must be
informed immediately to resolve your problem. This will help eliminate further
liability and damage to the vehicle.

Failure to spontaneously inform management of these problem(s) means you cannot
claim any refund and/or if claims are filed after the return of the rented vehicle.

19. Rental Extension
In the event the renter needs the car for a longer period than the normally agreed

rental period, the renter must obtain written consent from us via email at:
contact@rodrigues-rentacar.com at least 24 hours before the end of the rental period.

20. Fuel Policy

The vehicle must be returned with the same amount of fuel as provided at the start of
the rental; otherwise, the client will be charged for the missing fuel and a refueling fee

will apply.

No refund for unused fuel will be made.

21. Acknowledgment

The general terms and conditions of rental herein are deemed known and accepted by
the client as a copy was submitted to them upon confirmation of their booking.

22. Dispute

The Commercial Court of Mauritius shall have exclusive jurisdiction to judge any
dispute.

In case of a dispute or proven suspicion of a serious offense, Rodrigues Rentacar may
file an “Objection to Departure” with the immigration office, which will require the
client to remain on Mauritian soil until resolution.

We wish you a very pleasant experience driving our cars. The Management of
Rodrigues-Rentacar
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